
 
 
 
 
December 2, 2013 
 
Chairman Andrew T. Heath 
North Carolina Industrial Commission 
4336 Mail Service Center 
Raleigh, NC 27699-4336 
 
Email: Andrew.Heath@ic.nc.gov 
 
 
Re: Publication of Electronic Medical Billing Companion Guide 
 
 
Dear Chairman Heath: 
 
The National Council for Prescription Drug Programs (NCPDP) appreciates this opportunity to convey our 

recommendations concerning further publication of an electronic medical billing companion guide. 

NCPDP is a not-for-profit American National Standards Institute (ANSI)-accredited Standards 

Development Organization (SDO) consisting of nearly 1700 members who represent drug manufacturers, 

chain and independent pharmacies, drug wholesalers, insurers, mail order prescription drug companies, 

claims processors, pharmacy benefit managers, physician services organizations, prescription drug 

providers, software vendors, telecommunication vendors, industry professional societies, service 

organizations, government agencies, and other parties interested in electronic standardization within the 

pharmacy services sector of the health care industry. 

 

The Industrial Commission’s adopted electronic medical billing regulations, which will take effect on 

March 1, 2014, have incorporated the NCPDP electronic standards for pharmacy billing adopted in the 

Code of Federal Regulations under the authority of the Health Insurance Portability and Accountability Act 

(HIPAA). NCPDP appreciates this incorporation of our developed standards and supports their inclusion 

in the workers’ compensation system in North Carolina and across the country.  

 

In addition, those adopted regulations reference the further publication of a “companion guide” by the 

Commission. Previous responses to interested stakeholders have indicated the Commission intends to 

develop and publish this guide prior to the effective date of the electronic medical billing regulations. 

However, to date we are unaware of any such publication and the Commission has not provided a 

timeline for when this guide will be made public. As such, NCPDP requests clarification from the 

Commission as to if and when this guide will be published for view and use by stakeholders. 

 

Previously in states that have adopted detailed electronic medical billing requirements based on the 

HIPAA standards, the workers’ compensation agencies have published companion guides that provide 

more comprehensive instructions including technical, state-specific or workers’ compensation-specific 



nuances that differ from the HIPAA standards in areas where workers’ compensation requirements do not 

align with the general healthcare market. To support this, the International Association of Industrial 

Accident Boards and Commissions (IAIABC) has developed and published a model electronic medical 

billing companion guide to be used by jurisdictions as a basis for their adopted companion guides. That 

model guide is the result of a consensus process involving the various stakeholders and jurisdictions, 

particularly those more familiar with the technical and operational details involved in electronic data 

interchange and the unique needs for workers’ compensation medical bill adjudication. 

 

Unlike paper billing, electronic billing necessitates integration of IT systems and data both within an 

organization and between organizations (providers, processers, clearinghouses, payers, etc.). This 

requires a significant amount of IT development, as well as quality assurance and integration testing 

before either stakeholder (provider or payer) can meet compliance with the regulations. Finalized, 

definitive and complete documentation of the requirements is needed well in advance of any regulatory 

effective date to ensure enough time can be allotted for such development and testing. 

 

Given the March 1, 2014 effective date for mandated electronic billing for workers’ compensation in North 

Carolina and that the use of mutually agreed upon formats is not expressly permitted under the 

Commission’s adopted regulations, NCPDP strongly encourages the Commission to expedite release of 

its companion guide to make it available well in advance of the effective date of the electronic medical 

billing regulations. Not doing so may jeopardize the ability of stakeholders to properly implement the 

requirements in time to be fully compliant. Additionally, we believe that companion guide, if not aligning 

closely with the IAIABC model guide, should be subject to full stakeholder comment and review before 

finalizing. NCPDP’s Work Group 16 (Property & Casualty/Workers’ Compensation) would be glad to 

assist with any pharmacy-specific questions that may arise in development of the companion guide. 

 

 
For direct inquiries or questions related to this letter, please contact 

Sue Thompson 
Advisor, Standards Development 
NCPDP 
P: (304) 372-5178 

E: sthompson@ncpdp.org 
 
Sincerely, 
 

 
Lee Ann C. Stember 
President 
National Council for Prescription Drug Programs (NCPDP) 
9240 E. Raintree Drive 
Scottsdale, AZ 85260 
(480) 477-1000 x 108 
lstember@ncpdp.org 
 
CC: NCPDP Board of Trustees 

mailto:lstember@ncpdp.org

